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Dear Ms. Maguire: 

I am a small investor with a customer dispute either filed, or to be filed, with NASD Dispute 
Resolution. I am very upset because I have noted that the arbitration results other investors with 
similar complaints have obtained have been very inconsistent. What is really hstrating is that it 
is impossible to understand the rationale for these disparate awards because the present rules 
allow for arbitrators to remain silent as to their reasoning. I am aware that a new proposed Rule 
would require arbitrators to explain the basis for their decisions when requested to do so by the 
claimant. I believe that this requirement is crucial to ensure fairness and consistency in the 
NASD arbitration process and I strongly encourage the SEC to approve the new Rule. It just 
makes sense. 

I appreciate your understanding. 

Very truly yours, 

Thomas A. Vivenzio 6 
cc: James Richard Hooper, Esquire 

Hooper & Weiss, L.L.C. 
81 5 North Garland Avenue 
Orlando, FL 32801 




